
Campus Living Community Assistant (CA)
POSITION DESCRIPTION

2025-2026

Department Overview_____________________________________________________________________________

Campus Living (CL) at Northern Arizona University houses 8,100 students and staff in 22 campus living communities

(CLCs), including traditional, suite and apartment communities. Our departmental mission
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● Assist with departmental processes, including term transitions, roommate agreements, student staff selection,
housing reapplication, departmental/university surveys, CL-sponsored events, and other tasks scheduled with
advance notice.

● Assist with fall and spring openings, which occur before classes start each semester.
● Assist with closing operations, which can include completion of responsibilities after classes have ended, during

graduation weekend, and after graduation has occurred.
● Respond promptly to emails and communications from supervisors and community members.
● Complete other CLC-specific operational tasks as determined by the supervisor(s).

Staff Training, Development and Teamwork
● Attend and actively participate in all regularly scheduled training and staff development sessions, one-on-one

meetings, CLC staff meetings and all-staff meetings/trainings as arranged throughout the academic year.
● July/August and January training periods require CAs to return to campus in advance of the official opening of

the CLCs.
● Attend scheduled CLC staff or all-staff meetings held on Wednesday nights from 7:00 p.m. – 9:00 m ld of
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● Each CA is scheduled for four (4) to six (6) required hours per week (typically three 2-hour shifts) throughout the
academic year. Each CA is scheduled for approximately 12-15 hours at the front desk during fall move-in.

● CAs have the option to work additional community hub shifts, including picking up shifts from those out sick,


