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and abiding by these regulations. Lack of familiarity with any parking requirement does 

not constitute a valid defense for a failure to comply. UTS is responsible for setting 

parking permit prices and citation fines, and for otherwise maintaining this policy, which 
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Section II: Permits and Vehicle Registration 

A. General Requirements 

All vehicles parked on the Flagstaff mountain campus other than in short-term parking 

areas must be registered to a valid virtual or physical parking permit linked to the 

vehicle’s license plate number. All license plate numbers, including all temporary license 

plate numbers, must be used to register the vehicle to its valid virtual parking permit. In 

the case of virtual permits, the license plate number serves as the permit. In the case of 

garage parking, the vehicle must display a valid physical parking permit issued by UTS. 

The permit must authorize parking for the specific area where the vehicle is parked, and 

the vehicle must be parked in accordance with all applicable regulations and posted 

instructions or restrictions. This includes signage at parking lot or garage entrances, 

signs at individual stalls, and directions provided at parking kiosks. An individual may 

only possess a single valid parking permit at any one time. Vehicles may only be linked   

Vehicles may only be linked to one active permit. Parking permits, and supplemental 

parking plates may not be sold, gifted, transferred, reproduced, or altered in any way. 

B. Display of License Plates 

As illustrated in the Parking Diagram, all motor vehicles parking on the Flagstaff 

mountain campus that are not required by their state to display a front license plate, 

must drive forward into the parking space. The vehicle’s rear license plate must face and 

be clearly visible from, the Parking Lot Drive Aisle. There is no exception to the license 

plate facing the drive aisle. Drivers who wish to back or reverse into the parking space 

but whose vehicles lack a front plate must first obtain from UTS a supplemental parking 

plate for a one-time fee and mount it to their vehicle’s front license plate bracket, which 

will allow rear first parking. 

C. Multiple Vehicles 

Multiple vehicles may be registered to one parking permit. A vehicle can only be 

registered to one active parking permit at a time. Only one vehicle associated to the 

permit may be parked on campus at a time. Permit holders may register vehicles to their 

permit by accessing their “Manage My Parking” account on the UTS website at 

https://in.nau.edu/university-transit-services. Up to five vehicles may be registered to a 

semester or annual permit at one time. Permit holders wishing to deregister a vehicle 

from a valid permit must use the online form or make the request via an email 

transmitted to ask.parking@nau.edu. Vehicles will not be deregistered until all 

outstanding fines or other charges are paid. Vehicles that have been deregistered from a 

permit will be relinked to that permit’s account if the vehicle acquires additional citations. 

D. Temporary License Plates 

Temporary license plates may be used to register a vehicle to a virtual parking permit, 

provided however, that the permit holder must update the plate number when the 

vehicle’s permanent license plate is issued. The temporary license plate must be 

displayed in the vehicle’s permanent license plate location. If this is not possible, the 
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permit holder must contact UTS to make special arrangements to prevent the issuance 

of motor vehicle parking citations. 

E. Visitor Parking 
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C. Commuter Parking 
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authorizes parking in all lots except Resident lots and “restricted” Employee 

lots. 

2. Parking Garage. There are four parking garage permits available: Knoles Garage 

(PG96A – dark blue), San Francisco Garage (PG96B – light blue), Mountain View 

Garage (PG96C – brown), and the SkyView Garage or SkyView Resident 

Garage (PG96G - orange). There are three types of garage options: resident, 

commuter and employee. Employees who purchase a garage permit may park 

in Employee lots south of University Drive during “on-peak” zone hours. 

Students who live at SkyView are eligible to order a SkyView Resident Garage 

parking permit as outlined in the SkyView lease agreement. SkyView Resident 

Garage parking permits grant the ability to park in the SkyView garage only. 

SkyView Resident garage permits do not authorize parking in any surface 

parking lot at any time. Employee and commuter garage permits do not allow 

for overnight parking. 

 

3. Temporary. One single time only, students, staff, 
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7. Government and Service Vehicle. (black) – All University-marked vehicles 

including but not limited to carts are required to obtain a valid University parking 

permit. Law enforcement and emergency vehicles when responding to a 

campus emergency are excluded. Parking permit fees are charged to the 

department. External government agencies may purchase a government 

parking permit at the UTS office in the Centennial Building (building 91) located 

at 411 S. Beaver Street. Government and service vehicles (e.g. University-

marked, law enforcement, emergency, vendor service vehicles, etc.) may park 

in any government stall, or any other non-restricted stall, and must otherwise 

park in accordance with all applicable requirements as set forth in these 

regulations. Exceptions to these requirements apply to government and service 

vehicles when responding to an emergency. 

 

8. Contractors. Contractors or other service providers doing business on University 

property related to a contracted service or construction project must obtain a 

contractor parking permit. Rates vary based on the preferred parking location. 

Contractor permits are approved by the Director. Annual contractor permits 

entitle the holder to park in any non-restricted stall in any parking lot, but not in 

government vehicle stalls or service areas, or otherwise in violation of these 

parking regulations. Temporary contractor permits grant the same permissions 

but may be parking lot or parking zone specific. To avoid citations, contractors 

are advised to coordinate their parking needs with their NAU project manager, 

who is responsible for requesting project-related parking permits from UTS. 

9. Short-Term Disability Access Parking. Temporary disability parking permits that 

authorize up to two (2) weeks of parking in Disability Access Parking Stalls are 

available for those with a valid University parking permit and a doctor’s note. 

Those without a parking permit may purchase a temporary permit for short-term 

parking areas that will authorize parking in Disability Access Parking Stalls for up 

to ten (10) consecutive calendar days. Following the expiration of temporary 

disability parking permits, qualified persons who wish to continue to park in 

Disability Access Parking Stalls must obtain a state-issued disability license plate 

or placard from the Arizona Department of Motor Vehicles and a valid University-

issued disability parking permit. 

F. Holiday Break and Summer Parking Zone Exceptions 

Throughout the summer and during the University’s winter and spring break closures, the 

following parking zone exceptions apply: 

 
¶ Commuter permit holders may park in any Commuter lot. Commuter permits do not allow 

for overnight parking. 

¶ Resident permit holders may park in any Resident lot or in any Commuter lot. 

¶ Parking Garage permit holders may park in any Employee, Resident, or 

Commuter lot (except SkyView residents with the SkyView resident specific 

garage permit may only park in the SkyView Garage) 

¶ Employee permit holders may park in any Resident or Commuter lot 
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For the summer and winter, these parking zone exceptions begin on the first Monday 

following commencement and end on the Friday prior to classes resuming for the fall 

semester. During the spring holiday break, these parking exceptions apply Monday 

through Friday. 

G. Parking during Off-Peak Hours 

During Off-Peak Hours (4:30 p.m. to 7:30 a.m., plus weekends from 7:30 a.m. Saturday 

through 7:30 a.m. Monday morning, plus all holidays) holders of any valid University 

parking permit may park in any non-reserved stall in any unrestricted Employee or 

Commuter parking lot. Employee and Commuter permits do not allow overnight parking. 

H. Disability Parking 

Only when transporting the person who was issued the disability plate or placard, 

vehicles with a valid parking permit displaying a valid state-issued disability license plate 

or placard may park in designated Disability Access Parking Stalls. If a disability access 

stall is unavailable, the vehicle may park in any regular stall. Vehicles registered to a 

disability access permit may not park in reserved or service stalls, or fifteen (15) minute 

stalls for longer than fifteen (15) minutes, or in short-term metered or pay-by-space stalls 

without payment. 

Section IV: Permit Refunds, Exchanges, Replacements 

A. Refunds 

A partial refund may be requested prior to the following refund deadlines: 

¶ Fall Permit: November 15 

¶ Full Year Permit: April 15 

¶ Spring Permit: April 15 

¶ Summer Permit: June 15 

The refund amount will be based on the date of purchase and the date a refund is 

requested. A request for refund must be emailed to Ask.Parking@nau.edu. Refunds are 

not issued for expired permits, or short-term parking options. Once a refund has been 

issued, additional/subsequent permit purchases within that year will be charged at the 

full rate. 

B. Exchanges 

Permits may be exchanged for different types at any time of the year based on space 

availability. A $5 exchange service fee will apply (plus any applicable upgrade fee), which 

is waived for students who are placed in temporary housing. If exchanging a permit, the 

driver must park in the original zone until the exchange is complete and the vehicle(s) is 

registered to the new permit. No refund for downgrading a permit after refund deadline. 

C. Replacements 

mailto:Ask.Parking@nau.edu
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Replacements for illegible, damaged, lost, or stolen permits may be obtained from UTS 

(fees may apply). The illegible or damaged permit must be provided. When replacing a 

windshield, physical permits must be transferred to the new windshield. A request for 

free replacement of a stolen or irretrievable permit from a vehicle accident must be 

accompanied by police or insurance documentation. A permit that has lost its 

adhesiveness may be brought into the UTS office for a replacement at no charge. When 

a vehicle is sold or traded, the permit holder is responsible for retaining possession of 

their physical parking permit and updating the vehicle registration information with UTS. 

If a permit is not removed from a sold or traded vehicle, the permit holder is responsible 

for replacement costs. Permit replacement fees are based on the duration of time 

remaining in the applicable period. 

/university-policy-library/parking-regulations
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1. Unregistered Vehicle. All vehicles parked on campus, other than those in 

short-term parking spaces displaying a valid short-term parking receipt as 

required by local
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parking lots, pay-by- space parking stalls, meter spaces, and parking garage 

spaces for short-term parking. Payment is required as posted. Parking any 

time during a twenty-four (24) hour day for up to fifteen (15) minutes in 

designated fifteen (15) minute parking stalls located throughout campus 

does not require payment or a parking permit. Posted short-term 

restrictions are in effect year-round. $35 fine. 

9. Parked in an Area Not Designated for Motor Vehicle Use. Parking in an area 

that is not designated for vehicle use is prohibited. Vehicles may not be parked 

or left unattended 

https://in.nau.edu/wp-content/uploads/sites/119/2022/11/Parking-Diagram.pdf
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access parking facilities using valid parking credentials or by providing proper 

payment. Vehicles entering or exiting a parking structure by driving directly 

behind a vehicle entering or exiting the structure on the same gate cycle. For a 

new gate cycle to commence, the arm of the gate must lower ultimately 

before initiating it to rise again either with one’s permit or with credit card 
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2. Citations are not considered settled until the fine is paid in full or dismissed as 

the result of an appeal. Fines determined as the result of an appeal decision 

must be paid within thirty (30) calendar days of the decision to avoid additional 

late payment fees or other penalties, such as immobilization. UTS will generally 

process refunds that result from appeal decisions within ten (10) business days 

of the decision, which for students will appear as a credit on the student’s 

account (if the student account is in deficit, the refund/credit will automatically 

offset the balance owed accordingly). 

C. Parking Citation Diversion Program 

As an alternative to paying a parking citation fine, one time per each University fiscal 

year (July 1 through June 30), the recipient of a parking citation may within fourteen (14) 

calendar days of the citation’s issue date submit an email to 

mailto:parking.appeals@nau.edu
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■ Have never received a parking ticket before 

■ Lack of knowledge of the University’s parking regulations 

■ Late for class or appointment 
■ No other place to park or only parked improperly for a brief time 
■ Violation

time timetimetime

 

ViolationViolation 

 

ViolationViolationViolationViolationViolationViolationViolationViolation
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